






















In a world of ever-changing technology, it’s important for law 
enforcement to stay one step ahead of criminals. As two recent 
high-profile cases illustrated, New World Systems’ AEGIS Public 
Safety software does just that.

The following stories highlight the effectiveness and timeliness of 
New World’s multi-jurisdictional public safety software.

Information at your fingertips
When the Cornerstone Bank in Fargo, N.D., 
was robbed, the Red River Regional Dispatch 
Center and its 54 consolidated public safety 
agencies leveraged New World’s integrated 
public safety software to communicate 
quickly and effectively to capture the suspect 
as he fled across state lines.

As soon as the incident was reported, one 
of the dispatchers saw that the description 
of the suspect’s vehicle matched the descrip-
tion of a vehicle that been reported stolen 
and entered into the system a few days prior. 
Within minutes, dispatchers sent a “Be on the 
Lookout” alert via New World’s Computer 
Aided Dispatch software. Hundreds of mobile 
units across 54 agencies in North Dakota and 
Minnesota received it, according to RRRDC 
Director Mary Phillippi.

Shortly after the BOLO was sent to officers 
in the field, the suspect’s vehicle was identi-
fied across the river in Minnesota. After a brief 
high-speed chase, the Clay County Sheriff 
and his deputies were able to apprehend the 
suspect even after he tried to evade arrest on 
foot. All of the stolen money was recovered 
and the suspect was later sentenced to 105 
months in prison.

Phillippi cites data sharing as a key reason 
why law enforcement was able to apprehend 
the suspect so quickly.

“Officer safety and public safety are 
improved when agencies can share informa-
tion this quickly,” she said. “Years ago, when it 
was common for agencies to be on different 
systems, you’d have to make separate calls 

Law enforcement data in an instant

LEFT:
New World’s CAD software sent “Be on the 
Lookout” alerts to 54 agencies in North 
Dakota and Minnesota, aiding in the arrest 
of a bank robber. (Photo provided)

LOWER LEFT:
Real-time updates with AEGIS Mobile 
from New World Systems helped law 
enforcement pursue and apprehend the 
suspect. (Photo provided)
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to alert each agency to what was going on. 
Today, with New World’s software, everyone 
is aware of what is going on as well as the 
critical pieces of information involved.”

The RRRDC is the nation’s first regional 
dispatch center to operate across state 
lines. Its public safety agencies service a 
population of more than 230,000 residents. 
The dispatch center and its partner agen-
cies in law enforcement, fire and EMS use 
New World’s AEGIS Computer Aided Dis-
patch, Mobile Computing, Field Reporting, 
Records, Corrections and Decision Sup-
port software.

When every second counts
One of the worst scenarios to occur in any 
detention facility involves the escape of 
an inmate. What’s even worse is when the 
escapee is a convicted murderer.

On April 1 an inmate escaped from the 
Jerome Combs Detention Facility in Kanka-
kee, Ill. Kamron Taylor was convicted of 
killing a man during a robbery and was await-
ing sentencing in Kankakee. He was able to 
escape by hiding in a shower stall, ambush-
ing a correctional officer, stealing the officer’s 
clothing and keys and leaving in the officer’s 
personal vehicle.

When it was discovered that Taylor had 
escaped, the functionality and timeliness of 
the AEGIS Public Safety Software from New 
World Systems used by the Kankakee County 
Sheriff’s Office was put to the test.

Immediately, law enforcement person-
nel used AEGIS Records to find answers 

to important questions regarding Tay-
lor’s known associates, prior jail visitors, 
criminal history, use of weapons and prior 
addresses. With this information the offi-
cers involved in the manhunt were able 
to use accurate data to determine where 
Taylor was likely to run to, who may have 
been or currently was helping him, and 
most importantly, what residents were pos-
sibly in danger.

According to Undersheriff Michael 
Downey, those questions and answers were 
shared with assisting agencies, including the 
Fugitive Apprehension Task Force, Analytics 
and Intelligence Groups and the Depart-
ment of Corrections, all of which aided in 
the investigation.

Within 70 hours, Taylor was spotted in 
Chicago and apprehended after a short foot 
chase. New World’s public safety software 
was then put to the test again as officers 
with the Chicago Police Department were 
not able to identify Taylor due to his use of 
an alias. Officials from the Kankakee County 
Sheriff’s Office were able to provide detailed 
pictures of tattoos that had been previously 
associated with Taylor in New World’s 

Records Management and Corrections 
systems. This critical piece of information 
confirmed Taylor’s identity and put him 
safely back behind bars.

“The information in our records manage-
ment system was available at a moment’s 
notice and proved immeasurable at one 
of our greatest times of need,” Kankakee 
County Sheriff Tim Bukowski said. “The time-
line and resolution of this case would have 
undoubtedly taken much longer without the 
intelligence we were able to retrieve from 
New World.”

Solutions that deliver
New World’s public safety customers help 
law enforcement serve and protect more than 
40 million residents throughout the United 
States. Every day, those same agencies save 
lives, keep criminals off the streets and make 
communities safer places to live by using 
AEGIS Computer Aided Dispatch, Mobile 
Computing, Field Reporting, Records, Cor-
rections and Decision Support software for 
law enforcement, fire and EMS. 

Information provided by New World Systems

With AEGIS Decision Support from New 
World Systems, law enforcement has 
the power to use local intelligence for 
predictive policing. (Photo provided)

New World’s Records Management System 
helped the Kankakee Sheriff’s Office in 
Illinois apprehend an escaped murder 
convict in 70 hours. (Photo provided)

New World’s Corrections software played 
an integral role in helping Chicago law 
enforcement identify an escaped murder 
convict. (Photo provided)

“The information in our records management 
system was available at a moment’s notice and 
proved immeasurable at one of our greatest 
times of need.”
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potential as evidence. But if an investment 
is made in a camera with quality resolution, 
it can be used with other tools such as facial 
recognition software.

This technology is constantly evolving, 
making the task of choosing the best equip-
ment seem daunting, but Chief Vaughn 
cautions against getting caught up in the 
Goldilocks syndrome. “Embrace the tech-
nology, knowing that it is a work in progress. 
Waiting for the perfect time and technology 
enhancements will result in analysis paralysis.”

The cost of acquiring these cameras 
must also be considered because it adds 
up quickly: prices 
typically range from 
$250 to $1,000 per 
unit. Yet, the camera 
itself is only the most 
visible cost. Accord-
ing to Captain Tom 
Lyter of the Pen-
sacola, Fla., Police 
Department, managing the data is a full-time 
job. “Understand going into it that capturing 
video is less than half the project.”

Someone will have to be responsible for 
managing, cataloguing and storing the data, 
along with preparing it for court purposes and 
public record requests. If the department is 
small enough, current staff or IT personnel may 
be able to manage the extra data; but at a cer-
tain point departments have to start dedicating 
additional staff to the project. Some depart-
ments alleviate part of the cost and hassle of 
data storage by using a cloud service, but man-
aging the data in-house provides the advantage 
of retaining control over sensitive data.

While it is important to understand the 
technical aspects of body cameras, it’s equally 

important to have a clearly defined policy 
for how and when they will be used. Such 
a policy must take into account state laws, 
input from the community and the practical 
limitations that the department must face. 
All three points are involved in determining 
when an officer must begin recording.

Most agencies require an officer to record 
only when they have contact with a citizen. 
However, many groups want a much more 
stringent standard.

“Many community groups want cameras 
rolling the entire duration of an officer’s shift,” 
said Joe Sheeran, communications director at 

the Minnesota Chiefs of Police Association. 
“This presents several issues for law enforce-
ment, including the expense of data storage. 
We can address this concern by urging agen-
cies to develop their body camera usage 
policy in conjunction with key community 
leaders such as the local ACLU, NAACP and 
other stakeholder groups.”

One positive aspect of mandating constant 
recording is that it eliminates potential accu-
sations of misconduct that come from leaving 
recording to an officer’s discretion. But most 
police officials view this type of policy as 
unrealistic due to a camera’s limited bat-
tery life, the enormous amount of data to sift 
through and the negative effect on morale, as 
Chief Vaughn highlighted.

“Our officers, like all people, do not like to 
have someone standing over their shoulder. 
Our officers are professionals; they are well-
trained and competent.”

Whether the camera is recording con-
stantly or at an officer’s discretion, respecting 
a homeowner’s or a victim’s privacy is 
another important policy component, as 
Sheeran also noted.

“Body-worn cameras capture incidents 
up-close in real time, and the data subjects 
are often people in the midst of traumatic, 
vulnerable or embarrassing situations. Right 
now, the Minnesota Chiefs of Police Associa-

tion is working with 
legislators and other 
stakeholders to 
strike a balance that 
protects the privacy 
of victims, witnesses 
and minors and 
allows police to fight 
and solve crimes in 

an accountable manner.”
A written policy also needs to comply with 

state laws pertaining to releasing video as a 
public record and obtaining a citizen’s con-
sent to record. Some states have two-party 
consent laws that require police to inform 
citizens that they are being recorded, while in 
other states an officer has no obligation to do 
so. Likewise, states vary as to whether police 
video should be treated as public record and 
who should be able to access those records. 
Both consent and public record laws are 
bound to be revised as the topic continues 
to be deliberated.

Many law enforcement officials believe 
this technology is quickly becoming a vital 
tool of the trade. According to Sheeran,   

LOWER LEFT: A department’s written policy 
about the use of body cameras should 
comply with state laws pertaining to releas-
ing video as a public record and obtaining a 
citizen’s consent to record. Those laws vary 
between states, as does legislation regard-
ing whether or not police video should be 
treated as public record and who can access 
those records. (Photo provided) 

RIGHT: During modern court proceed-
ings video evidence is often expected, 
and body cameras help with collecting 
and preserving that evidence effectively. 
(Photo provided)

“A written description of a person’s behavior or 
an interaction between event participants does 
not compare to the testimony value of video.”
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Police fleets get wet

Whether by land or by sea — and sometimes by air — law enforce-
ment agencies are on the job protecting the public and upholding 
the laws. Many cities across the U.S. also have coastal boundaries 
as well, and to patrol those they count on marine or harbor units 
that are part of their municipal departments.

When it comes to enforcing the law on the 
water, several agencies could be involved in 
a given situation. Water patrol could be the 
jurisdiction of a municipality, county sher-
iff’s department, state department of natural 
resources or the U.S. Coast Guard. Whose 
responsibility the waters are varies from 
place to place, and that decision is usually 
made by local ordinance and state statute.

The USCG is authorized to go anywhere on 
the water it’s needed, but generally doesn’t 
enter into local waters unless asked. CWO3 
Chad Saylor, USCG media relations, said, 

“The Coast Guard has many agreements with 
municipalities all over the country; however, 
those agreements are specific to the part of 
the country — there’s no one size fits all.”

According to a USCG publication on juris-
diction, the sovereignty of a state extends 
beyond its land and internal waters to terri-
torial seas. In the ‘territorial seas’ a state may 
exercise the control necessary to prevent pas-
sage that is not innocent and punish violators 

of the laws and directives of the state com-
mitted on, over or beneath the territorial sea.

Territorial seas and contiguous zones are 
generally within the belt of the nautical sea, 
which extends at most 12 nautical miles from 
the baseline. This is drawn from the 1982 Law 
of the Sea convention, which is “customary 
law whether a state is party to it or not.”

Based on this law, if a city cannot support a 
marine patrol, the responsibility next falls on 
the county, then the state’s DNR and finally 
the Coast Guard. But “the Coast Guard will 
always have a 24/7 presence on the water that 
is not contingent upon the presence of local 
or state assets,” Saylor said.

There is also the “right of hot pursuit” on 
the sea just as there is on land, as long as the 
infraction occurred while in the city’s juris-
diction and the pursuit is continuous.

In addition to oceanside municipalities, 
several cities bordering the Great Lakes 
also have marine patrols, including Harbor 
Springs, Mich., and Port Clinton, Ohio.

Harbor Springs, Mich.
Harbor Springs is a resort community in 
Emmett County that lies within a sheltered 
bay on the north shore of Little Traverse 
Bay on Lake Michigan. According to the 
2010 census, the population is 1,194, but 
in summertime that population signifi-
cantly swells, according to Police Chief 
Dan Branson.

Branson has been with the department 19 
years and said the city’s marine patrol began 
with volunteers.

“My understanding is it began as a volunteer 
organization to help with safety issues out in 
the harbor and has evolved to staffed positions 
with certified police officers,” he said.

In the state of Michigan, most of the money 
collected and distributed to marine patrols 
goes to sheriff’s departments because most 
of the inland lakes are in the county.

Branson said Harbor Springs is unique 
because its coast is on Lake Michigan. He 
explained that a Harbor Commission was 
formed to serve the city and adjoining town-
ships as an advisory board to the city council: 
It’s the Harbor Commission that makes the 
rules and regulations for the marina and 
waterfront and also operates the city-owned 
marina. The Harbor Commission was instru-
mental in establishing the marine patrol to 

By DENISE FEDOROW | The Municipal
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T
he face of prejudice changes 
with time; the perspective and 
identity of both the judger and 
the judgee change, morphing into 
different identities and forms in 

different generations.
Throughout generations and around the 

country, traditional racial profiling training 
programs have not been based on science 
and have reflected outdated understandings 
about prejudice. For example, police train-
ing programs have driven home the message 

“stop being prejudiced,” with an emphasis on 
reducing bias toward stereotyped groups. 
However, science tells us this message is 
ineffective for most individuals in society, 
including police officers, who may not have 
explicit prejudices. Furthermore, individuals 
receiving this message can be offended, pro-
ducing a backlash that is counterproductive.

These circumstances are what drove 
Lorie Fridell, associate professor of 

criminology with the University of South 
Florida, to develop a fair and impartial polic-
ing perspective.

“This perspective changes the way experts 
in the field of policing and bias have been 
thinking about, talking about and training 
on this topic,” she said.

What’s more, Fridell said her perspective 
represents a sign of the times. The topic of 
implicit bias “has left the confines of aca-
demic journals and has impacted the public 
and police departments.” She said it can 
also be seen in the medical and corporate 
worlds — a sign that it’s becoming more 
accepted by society at large.

Fridell first started thinking about the 
issue of fair and impartial policing when 
she was at the Police Executive Research 
Forum, from 1999–2005. She said the topic 
of racial profiling was a hot-button issue 
at the time. It was her belief that biased 
policing was not an offense perpetuated 

by a few officers, but rather “much more 
widespread.”

She also came to believe that most 
law enforcement professionals are well-
intentioned and dedicated to serving their 
communities, but in her words, “Well-inten-
tioned police professionals can produce 
discriminatory behavior.”

She believed those two concepts could 
coexist. She took them into account when 
developing the fair and impartial policing 
perspective, which reflects a new way of 
thinking about the issue of biased policing. 
According to Fridell, social psychologists 
have shown that “implicit” or “unconscious” 
bias can impact what people perceive and do, 
even in people who consciously hold non-
prejudiced attitudes. She cited an example 
from her website.

“Implicit bias might lead the line officer to 
automatically perceive crime in the making 
when she observes two young Hispanic males 

The tricky topic of bias

By LAUREN CAGGIANO | The Municipal	

LEFT: Law enforce-
ment leadership 
discuss the role 
of bias in policing 
during a conference. 
(Photo provided)

RIGHT: Curriculum 
designer and trainer 
Anna Laszlo, of 
Fair and Impartial 
Policing, conducts 
a training in Tampa, 
Fla. (Photo provided)
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Aug. 22–25 International 
Municipal Signal Association 
120th Annual Conference & 38th 
Annual School
Hyatt Regency,  
New Orleans, La.
www.imsasafety.org/2015conf

Aug. 24–26 Fleet Technology Expo
Long Beach Convention Center, 
Long Beach, Calif.
www.fleettechnologyexpo.com

Aug. 24–27 Solid Waste 
Association of North America 
WasteCon
Gaylord Palms Resort & Convention 
Center, Kissimmee, Fla.
swana.org/Events/WASTECON.aspx

Aug. 25–27 American Association 
of Motor Vehicle Administrators 
Annual International Conference
Iowa Events Center,  
Des Moines, Iowa
www.aamva.org

Aug. 26–29 International 
Association of Fire Chiefs Annual 
Conference & Expo (FRI 2015)
Georgia World Congress Center, 
Atlanta, Ga.
www.iafc.org/micrositeFRIconf

Aug. 30-Sept. 2 APWA 
International Public Works 
Congress & Exposition
Phoenix Convention Center, 
Phoenix, Ariz.
www.apwa.net/congress

Aug. 29–31 Florida Recreation 
& Park Association 2015 
Therapeutic Institute
Hilton Orlando,  
Orlando, Fla.
www.frpa.org

Aug. 31-Sept. 3 Florida 
Recreation & Park Association 
2015 Annual Conference
Hilton Orlando,  
Orlando, Fla.
www.frpa.org

Sept. 15–17 National Recreation 
& Parks Association Annual 
Conference
Mandalay Bay, Las Vegas, Nev.
www.nrpa.org/Conference2015/About

Sept. 15–17 North American NGV 
Conference & Expo
Colorado Convention Center, 
Denver, Colo.
www.ngvglobal.org/events

Sept. 15–19 EMS World Expo & 
World Trauma Symposium
Las Vegas Convention Center,  
Las Vegas, Nev.
emsworldexpo.com

Sept. 16–18 Michigan Municipal 
League 2015 Convention
Downtown Traverse City,  
Mich. — several locations
www.mml.org/home.html

Sept. 17–19 Illinois Municipal 
League 102nd Conference
Hilton Chicago Hotel, Chicago, Ill.
conference.iml.org

Sept. 20–23 Missouri Municipal 
League Annual Conference
Sheraton Kansas City Hotel at 
Crown Center, Kansas City, Mo.
www.mocities.com

Sept. 21–25  Fire Department 
Safety Officers Association 
Annual Safety Forum
The B Hotel, Fort Lauderdale, Fla.
www.fdsoa.org

Sept. 23–24 Midwest Green Fleets 
Forum & Expo
Greater Columbus Convention 
Center, Columbus, Ohio
www.cleanfuelsohio.org/midwest-
green-fleets-forum-expo

Sept. 23–25 Iowa League of Cities 
Annual Conference
Cedar Rapids Convention Complex, 
Cedar Rapids, Iowa
www.iowaleague.org

Sept. 26–30 Water Environment 
Federation Annual Technical 
Exhibition & Conference
McCormick Place, Chicago, Ill.
www.weftec.org

Sept. 27–29 American Road 
& Transportation Builders 
Association National Convention
Hilton Philadelphia at Penn’s 
Landing, Philadelphia, Pa.
www.artba.org/news/training-events

Sept. 27–30 ICMA Annual 
Conference
Washington State Convention Center,  
Seattle, Wash.
icma.org/en/icma/events/conference

Sept. 28–30 FIERO Fire Station 
Symposium
Sheraton Ridge Raleigh Hotel, 
Raleigh, N.C.
www.fierofirestation.com

Sept. 29-Oct. 1 2015 Indiana 
Association of Cities & Towns 
Annual Conference & Exhibition
French Lick Resort, French Lick, Ind.
www.citiesandtowns.org

Sept. 29-Oct. 1 International 
Construction & Utility Equipment 
Exposition
Kentucky Exposition Center, 
Louisville, Ky.
www.icuee.com

Sept. 29-Oct. 2 Kentucky League 
of Cities Conference & Expo
Owensboro Convention Center, 
Owensboro, Ky.
www.klc.org

Oct. 4–6 Virginia Municipal 
League 110th Annual Conference
Richmond Marriott, Richmond, Va.
www.vml.org/content/virginia-
municipal-league-110th-annual-
conference

Oct. 4–7 American Public 
Transportation Association 
Annual Meeting
Hilton San Francisco Union Square, 
San Francisco, Calif.
www.apta.com/mc

Oct. 6–7 Sustainable Cities 
Network Growing Sustainable 
Communities Conference
Grand River Center, Dubuque, Iowa
www.gscdubuque.com

Oct. 9–10 Iowa Fire Service 
Instructors Conference
www.iasfsi.org

Oct. 11–13 North Carolina League of 
Municipalities Annual Conference
Benton Convention Center,  
Winston-Salem, N.C.
www.nclm.org

Oct. 11–14 National Procurement 
Institute 47th Annual Conference 
& Products Exposition & 
20th Annual Achievement of 
Excellence in Procurement Awards 
Presentations
Tuscany Suites, Las Vegas, Nev.
www.npiconnection.org

Oct. 12–14 Sweeper Summit
Pointe Hilton Tapatio Cliffs Resort, 
Phoenix, Ariz.
www.sweepersummit.com

Oct. 15–18 International 
Association of Emergency Medical 
Services Chiefs 2015 Leadership 
Summit
The Renaissance Dupont Circle Hotel,  
Washington, D.C.
iaemsc.org

Oct. 20–23 ISSA/Interclean 
North America
Las Vegas Convention Center,  
Las Vegas, Nev.
www.issa.com/trade-shows

Oct. 20–23 Association 
of Metropolitan Planning 
Organizations Annual Conference
Westin Las Vegas, Las Vegas, Nev.
www.ampo.org

Oct. 21–23 Ohio Municipal League 
64th Annual Conference
Renaissance Hotel, Columbus, Ohio
www.omlohio.org

Oct. 21–23 GIE+ Expo
Kentucky Expo Center, Louisville, Ky.
gie-expo.com

Oct. 24–27 International 
Association of Chiefs of Police 
2015 Conference
McCormick Place West, Chicago, Ill.
www.theiacpconference.org

AUGUS T SE P T EMBE R

OC TOBE R

OC TOBE R

For a complete list of all upcoming events please visit themunicipal.com/events.

To list your upcoming conference or seminar in The Municipal at no charge call (800) 733-4111, ext. 2392,  
or email the information to jmagallanes@the-papers.com.
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Aladtec
workforce management solutions for public safety

A
ladtec, located in Hudson, 
Wis., provides an Internet-
based employee scheduling and 
workforce management system 
created specifically for the 

public safety sector: EMS, fire/rescue, police, 
dispatch and public works. It’s a great tool for 
individual agencies or municipality-wide.

It all started in 2002. Leo Langlois and Dave 
Feyereisen had built custom e-commerce 
websites for several years when a local ambu-
lance company from Ellsworth, Wis., asked 
for help to improve its employee scheduling 
process by moving it online.

Within a few months, the system was up 
and they named it EMS Manager. The ben-
efits were impressive. Soon the two men 
were contacted by other companies asking 
for similar solutions. Between 2002 and 2005, 
word spread and Langlois and Feyereisen 

talked to literally hundreds of EMS directors 
and fire chiefs. Almost every agency, however, 
seemed to have a different employee sched-
uling process. So they made periodic changes 
and added new customers, but it became 
clear that a more sophisticated and flexible 
solution was needed for the online software 
to be more successful. The two-man team 
started over and developed a much more 
capable platform that supported the wide 
variety of employee scheduling techniques 
used by EMS and fire departments.

Ten years ago, in 2005, they spun the online 
scheduling system off into a new company 
called Aladtec Incorporated. Since then 
many new features have been added, along 
with many thousands of lines of new pro-
gramming code. Eventually Fire Manager was 
added to the product line, and later Zanager. 
Last year, Aladtec Incorporated rebranded 

and rolled all of the products into simply the 
name brand Aladtec.

Aladtec Inc. recognizes that, ideally, an 
online employee scheduling system would 
be available to every employee and man-
ager, from anywhere. It would integrate 
seamlessly with a customizable member 
database, a customizable form system, doc-
ument storage and a variety of time-saving 
communication tools. The system would let 
employees see their schedules, sign up for 
open shifts, track time off and trades and 
submit forms ... all in real-time. It would 
automate the mundane and error-prone 
portions of the workforce management pro-
cess, and it would be affordable.

The choice of over 1,400 EMS, fire/ 
rescue, police, dispatch, public works and 
municipalities is Aladtec’s workforce man-
agement system. (Photo provided)
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Th at’s what Aladtec did with its online employee scheduling and 
workforce management system — creating the most ideal features and 
off ering the greatest benefi ts possible for public safety workforce man-
agement needs. It’s a subscription-based product that is fairly priced 
for all sizes of services, because it’s based on the number of mem-
bers using the system. It is suitable for both small volunteer services 
and large multi-location organizations and municipalities. Aladtec’s 
pledge is to always provide an effi  cient and cost-eff ective solution to 
eff ectively manage employee scheduling and personnel data.

“As an organization, I estimate we’re saving about 100 hours a 
month. Aladtec is really a one-stop shop. Th e online time-off  and 
trade requests are amazing and very popular with the full-time staff . 
Th e mobile functionality makes it accessible to everyone all the time, 
which is perfect for our volunteer and part-time staff . Th e forms fea-
ture is great and we use it for many documents such as time cards, 
vehicle maintenance, daily checks, award nominations and more. Th e 
staff  loves not having to use paper forms anymore. Aladtec is amazing, 
compounded by the genuinely great people working there,” shared 
Landon Churchill, an engineer/EMT with Colorado River Fire Rescue, 
Rifl e, Colo.

“Previously, we simply used an Excel spreadsheet. It was very time-
consuming, and we had no paging or immediate contacting capabilities. 
Aladtec’s paging feature is a huge plus. We also like the repeat rotation 
feature for advanced scheduling. Our offi  cers know what the coverage 
is and what is needed months and months in advance, so they can 
determine if and when they need to request time off . We really like the 
fact that we can access the schedule remotely since Aladtec is an online 
system. And the crew can see who has what for shifts or detail assign-
ments and request swaps from home or anywhere,” explained Capt. Rob 
Browne of the Goff stown, N.H., Police Department.

Now, with over 1,400 customers and nearly 90,000 active Aladtec 
users, the company continues its commitment to make customers’ 
work life easier and less stressful. Th e Aladtec team thanks all of their 
customers for their loyal support.

Ever since the company built the fi rst online employee scheduling 
system back in 2002, the owners and staff  at Aladtec have been amazed 
by the dedication and the sacrifi ces made by the employees within the 
public safety industry. Th ey believe it’s a true honor for Aladtec to be 
involved with all the good people of such a noble profession. 

To learn more about Aladtec or to sign up for a free soft ware trial, 
visit www.aladtec.com or call (888) 749-5550. 
Information provided Aladtec Inc.

The Aladtec System allows 
customers to:

•  Save money by controlling overtime costs, reducing time 
scheduling and using payroll integration

•  Reduce errors, maintain accurate records and create any type 
of system data report

•  Create, submit and store any type of customized form 
through Aladtec’s “Form Confi gurator”

•  Reduce liability by tracking certifi cations, training, shift  
trades and credentials

•  Improve employee morale and reduce absenteeism with 
24/7/365 schedule access through any Web-enabled device

•  Communicate with staff  immediately through the Aladtec 
system
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